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DETAILED ACTION 
Response to Amendment 

This is a Final Office Action in response to Applicants' Amendment/Request for 
Reconsideration filed on March 19 5 2007. Claims 2-12 are presented for further examination. 

Claim Rejections - 35 USC § 102 

1 . The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that form the 

basis for the rejections under this section made in this Office action: 
A person shall be entitled to a patent unless - 

(e) the invention was described in (1) an application for patent, published under section 122(b), by another filed 
in the United States before the invention by the applicant for patent or (2) a patent granted on an application for 
patent by another filed in the United States before the invention by the applicant for patent, except that an 
international application filed under the treaty defined in section 351(a) shall have the effects for purposes of this 
subsection of an application filed in the United States only if the international application designated the United 
States and was published under Article 21(2) of such treaty in the English language. 

2. Claims 2-12 rejected under 35 U.S.C. 102(e) as being anticipated by Natarajan et al 
(hereinafter, "Natarajan", 6,505,244) 

As per claims 5 and 9, Natarajan discloses a computer-readable medium storing a program 
for monitoring activities on a network, the program causing a computer system to function as: 

• monitoring policy setting means for setting a monitoring policy (col. 2, lines 47-67, col. 
3, lines 1-22 and col. 14, lines 56-67; Natarajan discloses a policy engine that contains 
policies for monitoring network elements on a network); 

• monitoring means for monitoring the network according to the policy set in said 
monitoring policy setting means (col. 10, lines 41-57, col. 13, lines 45-67, col. 14, lines 
1-4 and col. 16, lines 18-38; Natarajan discloses an event handler that monitors specific 
network elements on the network. The event handler reports errors detected by the 
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network elements to the event server and the policy engine. The policy engine updates 
and stores new control information from various elements); and 

• monitoring policy changing means for changing current policy being set in said 
monitoring policy setting means, according to a monitoring result reported by said 
monitoring means (col. 10, lines 41-57, col. 13, lines 45-67, col. 14, lines 1-4 and col. 
16, lines 18-38; Natarajan discloses an event handler that monitors specific network 
elements on the network. The event handler reports errors detected by the network 
elements to the event server and the policy engine. The policy engine updates and 
stores new control information from various elements. The policies are 
dynamically/automatically modified in order to change the way in which the policy 
controls the network elements). 

• wherein the monitoring policy changing means automatically increases the frequency 
(time interval or polling interval) of monitoring and adds a new object or item to the 
coverage of the monitoring, when degradation in service level of the network is 
observed (col. 21, lines 1-27, col. 28, lines 59-67 and col. 33, lines 1-23; Natarajan 
discloses a policy engine for modifying/updating the control parameters for network 
elements in which the event handler have detected errors. The updated network control 
parameters effects the changes in the network. The Examiner interprets the changes in 
the network as adding a new object (network element) or item (parameters associated 
with the network elements) to the coverage of monitoring, when degradation in the 
service level of the network is observed since the changes on the network is based on 
the updating of the control parameters associated with the network elements. Therefore, 



Application/Control Number: 09/864,000 Page 4 

Art Unit: 2157 

Natarajan discloses wherein the monitoring policy changing means automatically 
increases the frequency of monitoring and adds a new object or item to the coverage of 
the monitoring, when degradation in service level of the network is observed). 
As per claim 2, Natarajan discloses: 

• wherein the monitoring policy includes a parameter that specifies how frequently the 
monitoring will be conducted (col. 16, lines 56-67 and col. 18, lines 6-26; Natarajan 
discloses a CIR policy in which various parameters(e.g. predetermined time interval) are 
initialized once the policy is loaded. The CIR policy includes a predetermined time 
interval for repeating or exiting the CIR policy procedure). 

As per claim 3, Natarajan discloses: 

• wherein the monitoring policy includes a parameter that specifies which object (e.g. 
network elements) to monitor (col. 7, lines 5-1 1 and lines 19-27; Natarajan discloses a 
monitor policy for monitoring network elements on a network). 

As per claim 4, Natarajan discloses: 

• wherein the monitoring policy includes a parameter that specifies which item(e.g. 
congestion indicators) to monitor (col. 8, lines 41-51 and col. 16, lines 56-67; Natarajan 
discloses a monitor policy for monitoring specific parameters associated with the 
network elements such as committed information, excess information rate, congestion 
indicators, etc.). 

As per claim 6, Natarajan discloses a computer-readable medium storing a program for 
monitoring activities on a network, the program causing a computer system to function as: 
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• monitoring policy setting means for setting a monitoring policy (col. 2, lines 47-67, col. 
3, lines 1-22 and col. 14, lines 56-67; Natarajan discloses a policy engine that contains 
policies for monitoring network elements on a network); 

• monitoring means for monitoring the network according to the policy set in said 
monitoring policy setting means (col. 10, lines 41-57, col. 13, lines 45-67, col. 14, lines 
1-4 and col. 16, lines 18-38; Natarajan discloses an event handler that monitors specific 
network elements on the network. The event handler reports errors detected by the 
network elements to the event server and the policy engine. The policy engine updates 
and stores new control information from various elements); and 

• monitoring policy automatically changing means for changing current policy being set 
in said monitoring policy setting means, according to a monitoring result reported by 
said monitoring means (col. 10, lines 41-57, col. 13, lines 45-67, col. 14, lines 1-4 and 
col. 16, lines 18-38; Natarajan discloses an event handler that monitors specific network 
elements on the network. The event handler reports errors detected by the network 
elements to the event server and the policy engine. The policy engine updates and 
stores new control information from various elements. The policies are 
dynamically/automatically modified in order to change the way in which the policy 
controls the network elements), 

• wherein the monitoring policy changing means automatically decreases the frequency 
(time interval or polling interval) of the monitoring and withdraws an existing object or 
item from the coverage of the monitoring, when improvement in service level of the 
network is observed (col. 21, lines 1-27, col. 28, lines 59-67 and col. 33, lines 1-23; 
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Natarajan discloses a policy engine for modifying/updating the control parameters for 
network elements in which the event handler have detected errors. The updated network 
control parameters effects the changes in the network. The Examiner interprets the 
changes in the network as withdrawing an existing object (network element) or item 
(parameters associated with the network elements) to the coverage of monitoring, when 
degradation in the service level of the network is observed since the changes on the 
network is based on the updating of the control parameters associated with the network 
elements. Therefore, Natarajan discloses wherein the monitoring policy changing means 
automatically_decreases the frequency of the monitoring and withdraws an existing 
object or item from the coverage of the monitoring, when improvement in service level 
of the network is observed). 
As per claim 7, Natarajan further discloses: 

• storing a program which causes the computer system to function as resource setup 

changing means for changing a setup of a predetermined set of resources on the network 
according to the monitoring result reported by said monitoring means (col. 29, lines 59- 
67 and col. 30, lines 1-21; Natarajan discloses requiring additional resources. to provide 
a satisfactory level of quality for the application according to the changing conditions in 
the network. The additional resources are received as a result of an increase in the 
allotted bandwidth. Therefore, Natarajan explicitly discloses storing a program which 
causes the computer system to function as resource setup changing means for changing 
a setup of a predetermined set of resources on the network according to the monitoring 
result reported by said monitoring means). 
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As per claim 8, Natarajan further discloses: 

• storing a program which causes the computer system to function as event detecting 
means for detecting the occurrence of a particular event in a predetermined resource on 
the network, wherein said monitoring policy changing means changes the current 
monitoring policy in response to the particular event detected by said event detecting 
means (col. 10, lines 41-57, col. 13, lines 45-67, col. 14, lines 1-4 and col. 16, lines 18- 
38; Natarajan discloses an event handler that monitors specific network elements on the 
network. The event handler reports errors detected by the network elements to the event 
server and the policy engine. The policy engine updates and stores new control 
information from various elements. The policies are dynamically/automatically 
modified in order to change the way in which the policy controls the network elements). 

As per claim 9, Natarajan discloses a network monitoring. system which monitors activities 
on a network, comprising: 

• monitoring policy setting means for setting a monitoring policy (col. 2, lines 47-67, col. 
3, lines 1-22 and col. 14, lines 56-67; Natarajan discloses a policy engine that contains 
policies for monitoring network elements on a network); 

• monitoring means for monitoring the network according to the policy set in said 
monitoring policy setting means (col. 10, lines 41-57, col. 13, lines 45-67, col. 14, lines 
1-4 and col. 16, lines 18-38; Natarajan discloses an event handler that monitors specific 
network elements on the network. The event handler reports errors detected by the 
network elements to the event server and the policy engine. The policy engine updates 
and stores new control information from various elements); and 
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• monitoring policy changing means for automatically changing current policy being set 
in said monitoring policy setting means, according to a monitoring result reported by 
said monitoring means (col. 10, lines 41-57, col. 13, lines 45-67, col. 14, lines 1-4 and 
col. 16, lines 18-38; Natarajan discloses an event handler that monitors specific network 
elements on the network. The event handler reports errors detected by the network 
elements to the event server and the policy engine. The policy engine updates and 
stores new control information from various elements. The policies are 
dynamically/automatically modified in order to change the way in which the policy 
controls the network elements; and 

• wherein the monitoring policy changing means automatically increases the frequency 
(time interval or polling interval) of monitoring and adds a new object or item to the 
coverage of the monitoring, when degradation in service level of the network is 
observed (col. 21, lines 1-27, col. 28, lines 59-67 and col. 33, lines 1-23; Natarajan 
discloses a policy engine for modifying/updating the control parameters for network 
elements in which the event handler have detected errors. The updated network control 
parameters effects the changes in the network. The Examiner interprets the changes in 
the network as adding a new object (network element) or item (parameters associated 
with the network elements) to the coverage of monitoring, when degradation in the 
service level of the network is observed since the changes on the network is based on 
the updating of the control parameters associated with the network elements. Therefore, 
Natarajan discloses wherein the monitoring policy changing means automatically 
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increases the frequency of monitoring and adds a new object or item to the coverage of 
the monitoring, when degradation in service level of the network is observed). 
As. per claim 10, Natarajan discloses a method of monitoring activities on a network, 
comprising the steps of: 

(a) setting a monitoring policy (col. 2, lines 47-67, col. 3, lines 1-22 and col. 14, lines 56- 
67; Natarajan discloses a policy engine that contains policies for monitoring network 
elements on a network); 

(b) monitoring the network according to the policy set at said step (a) of setting (col. 10, 
lines 41-57, col. 13, lines 45-67, col. 14, lines 1-4 and col. 16, lines 18-38; Natarajan 
discloses an event handler that monitors specific network elements on the network. The 
event handler reports errors detected by the network elements to the event server and the 
policy engine. The policy engine updates and stores new control information from various 
elements); and 

(c) automatically changing the current monitoring policy that is originally at said step (a) of 
setting, according to a monitoring result obtained at said step (b) of monitoring (col. 10, 
lines 41-57, col. 13, lines 45-67, col. 14, lines 1-4 and col. 16, lines 18-38; Natarajan 
discloses an event handler that monitors specific network elements on the network. The 
event handler reports errors detected by the network elements to the event server and the 
policy engine. The policy engine updates and stores new control information from various 
elements. The policies are dynamically/automatically modified in order to change the way 
in which the policy controls the network elements); and 
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(d) automatically increasing the frequency (time interval or polling interval) of the 
monitoring and adding a new object and/or item to the coverage of the monitoring, when 
degradation in the service level of the network is observed (col. 21, lines 1-27, col. 28, lines 
59-67 and col. 33, lines 1-23; Natarajan discloses a policy engine for modifying/updating 
the control parameters for network elements in which the event handler have detected 
errors. The updated network control parameters effects the changes in the network. The 
Examiner interprets the changes in the network as adding a new object (network element) or 
item (parameters associated with the network elements) to the coverage of monitoring, 
when degradation in the service level of the network is observed since the changes on the 
network is based on the updating of the control parameters associated with the network 
elements. Therefore, Natarajan discloses wherein the monitoring policy changing means 
automatically increases the frequency of monitoring and adds a new object or item to the 
coverage of the monitoring, when degradation in service level of the network is observed) 
As per claim 11, Natarajan discloses a network monitoring system which monitors activities 
on a network, comprising: 

• monitoring policy setting means for setting a monitoring policy (col. 2, lines 47-67, col. 
3, lines 1-22 and col. 14, lines 56-67; Natarajan discloses a policy engine that contains 
policies for monitoring network elements on a network); 

• monitoring means for monitoring the network according to the policy set in said 
monitoring policy setting means (col. 10, lines 41-57, col. 13, lines 45-67, col. 14, lines 
1-4 and col. 16, lines 18-38; Natarajan discloses an event handler that monitors specific 
network elements on the network. The event handler reports errors detected by the 
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network elements to the event server and the policy engine. The policy engine updates 
and stores new control information from various elements); and 

• monitoring policy changing means for automatically changing current policy being set 
in said monitoring policy setting means, according to a monitoring result reported by 
said monitoring means (col. 10, lines 41-57, col. 13, lines 45-67, col. 14, lines 1-4 and 
col. 16, lines 18-38; Natarajan discloses an event handler that monitors specific network 
elements on the network. The event handler reports errors detected by the network 
elements to the event server and the policy engine. The policy engine updates and 
stores new control information from various elements. The policies are 
dynamically/automatically modified in order to change the way in which the policy 
controls the network elements); and 

• wherein the monitoring policy changing means automatically decreases the frequency 
(time interval or polling interval) of the monitoring and withdraws an existing object 
and/or items from the coverage of the monitoring, when improvement in service level of 
the network is observed (col. 21, lines 1-27, col. 28, lines 59-67 and col. 33, lines 1-23; 
Natarajan discloses a policy engine for modifying/updating the control parameters for 
network elements in which the event handler have detected errors. The updated network 
control parameters effects the changes in the network. The Examiner interprets the 
changes in the network as withdrawing an existing object (network element) or item 
(parameters associated with the network elements) to the coverage of monitoring, when 
degradation in the service level of the network is observed since the changes on the 
network is based on the updating of the control parameters associated with the network 
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elements. Therefore, Natarajan discloses wherein the monitoring policy changing means 
automatically_decreases the frequency of the monitoring and withdraws an existing 
object or item from the coverage of the monitoring, when improvement in service level 
of the network is observed). 
As per claim 12, Natarajan discloses a method of monitoring activities on a network, 
comprising the steps of: 

(a) setting a monitoring policy (col. 2, lines 47-67, col. 3, lines 1-22 and col. 14, lines 56- 
67; Natarajan discloses a policy engine that contains policies for monitoring network 
elements on a network); 

(b) monitoring the network according to the policy set at said step (a) of setting (col. 10, 
lines 41-57, col. 13, lines 45-67, col. 14, lines 1-4 and col. 16, lines 18-38; Natarajan 
discloses an event handler that monitors specific network elements on the network. The 
event handler reports errors detected by the network elements to the event server and the 
policy engine. The policy engine updates and stores new control information from various 
elements); and 

(c) automatically changing the current monitoring policy that is originally at said step (a) of 
setting, according to a monitoring result obtained at said step (b) of monitoring (col. 10, 
lines 41-57, col. 13, lines 45-67, col. 14, lines 1-4 and col. 16, lines 18-38; Natarajan. 
discloses an event handler that monitors specific network elements on the network. The 
event handler reports errors detected by the network elements to the event server and the 
policy engine. The policy engine updates and stores new control information from various 
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elements. The policies are dynamically/automatically modified in order to change the way 
in which the policy controls the network elements); and 

(d) automatically decreasing the frequency (time interval or polling interval) of the 
monitoring and withdrawing an existing object and/or item to the coverage of the 
monitoring, when improvement in the service level of the network is observed (col. 21, 
lines 1-27, col. 28, lines 59-67 and col. 33, lines 1-23; Natarajan discloses a policy engine 
for modifying/updating the control parameters for network elements in which the event 
handler have detected errors. The updated network control parameters effects the changes 
in the network. The Examiner interprets the changes in the network as withdrawing an 
existing object (network element) or item (parameters associated with the network 
elements) to the coverage of monitoring, when degradation in the service level of the 
network is observed since the changes on the network is based on the updating of the 
control parameters associated with the network elements. Therefore, Natarajan discloses 
wherein the monitoring policy changing means automatically_decreases the frequency of the 
monitoring and withdraws an existing object or item from the coverage of the monitoring, 
when improvement in service level of the network is observed). 

Response to Arguments 

3. Applicant's arguments filed March 19, 2007 have been fully considered but they are not 
persuasive. 

The Office Notes the following arguments: 
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a. Natarajan fails to teach or suggest automatically changing a monitoring policy in the specific 
ways defined in claims 5, 6 and 9-12. 

b. Natarajan does not teach the automatic increasing of monitoring frequency and adding a new 
object or item coverage in claims 5, 9 and 10. 

c. Natarajan does not teach the automatic decreasing of monitoring frequency and withdrawal of 
an existing object or item from coverage in claims 6, 1 1 and 12. 

In response to: 

(a)-(c) Applicants argue that Natarajan does not teach the automatic increasing of monitoring 
frequency and adding a new object or item coverage in claims 5, 9 and 10 and the automatic 
decreasing of monitoring frequency and withdrawal of an existing object or item from coverage 
in claims 6, 1 1 and 12. However, the Examiner disagrees. Natarajan teaches a policy engine for 
modifying/updating the control parameters for network elements in which the updated control 
information for at least one network element is automatically generated. The policy engine may 
either repeatedly poll the data store for updated network data or rely on notification that a 
changed in the network conditions has occurred. Once a change has occurred application 
specific plug-ins which includes frame relay policies, ATM policies, quality of service policies, 
etc., are added or deleted from the system based on the changed in the network conditions. 
Natarajan also teaches monitoring the service level agreement between the service provider and 
the client in which specific guidelines or criteria are set forth within. The service parameters are 
monitored during a specified time period to 1 ensure that the parameters meet with the 
corresponding standards specified within the service level agreement. If the parameters within 
the service level agreement do meet the standards, a report specifying the problem is sent to the 
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ADMIN in which in appropriate action is made by the ADMIN (see Nataraj an, abstract, col. 
col.2, lines 22-65, col. 7, lines 15-32, col. 14, lines 33-67, col. 28, lines 49-67 and col. 33, lines 
1-36). Accordingly, Applicant specification the service level is monitored between a client and a 
web server and the client is able to modify the existing monitoring policy by adding or deleting 
policy definitions (see pages 6-9 and pages 12-15). By giving the broadest interpretation of 
Applicant claim language, Natarajan does teach the automatic increasing of monitoring 
frequency and adding a new object or item coverage in claims 5, 9 and 10 and the automatic 
decreasing of monitoring frequency and withdrawal of an existing object or item from coverage 
in claims 6, 11 and 12. 



Conclusion 

3. THIS ACTION IS MADE FINAL. Applicant is reminded of the extension of time 
policy as set forth in 37 CFR 1.136(a). 

A shortened statutory period for reply to this final action is set to expire THREE 
MONTHS from the mailing date of this action. In the event a first reply is filed within TWO 
MONTHS of the mailing date of this final action and the advisory action is not mailed until after 
the end of the THREE-MONTH shortened statutory period, then the shortened statutory period 
will expire on the date the advisory action is mailed, and any extension fee pursuant to 37 
CFR 1.136(a) will be calculated from the mailing date of the advisory action. In no event, 
however, will the statutory period for reply expire later than SIX MONTHS from the mailing 
date of this final action. 
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Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to LaShonda T. Jacobs whose telephone number is 571-272-4004. 
The examiner can normally be reached on 8:30 A.M. -5:00 P.M.. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Ario Etienne can be reached on 571-272-4001. The fax phone number for the 
organization where this application or proceeding is assigned is 571-273-8300. 

Information regarding the status of an application may be obtained from the Patent 
Application Information Retrieval (PAIR) system. Status information for published applications 
may be obtained from either Private PAIR or Public PAIR. Status information for unpublished 
applications is available through Private PAIR only. For more information about the PAIR 
system, see http://pair-direct.uspto.gov. Should you have questions on access to the Private PAIR 
system, contact the Electronic Business Center (EBC) at 866-217-9197 (toll-free). If you would 
like assistance from a USPTO Customer Service Representative or access to the automated 



information system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 
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